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The Client

Eleutheria Wealth is an independent wealth management and family office firm
based in Ticino (Switzerland), with offices in Lugano and Chiasso. Founded in late
2020, the firm brings together experienced financial professionals with long-
standing expertise in private client wealth management.

Eleutheria works mainly with clients across Switzerland and Italy, combining a
disciplined investment approach with a strong emphasis on personal
relationships, precision and trust.

The Context

For Eleutheria Wealth, technology is not a side part of the business. It sits at the
centre of how the firm operates day to day. The team manages more than 250
portfolios in a highly regulated environment, where client information, portfolio
data, AML monitoring, reconciliation and audit preparation all need to be handled
efficiently and accurately. As a lean team, Eleutheria needed a portfolio
management system that could support this level of complexity without making
daily work more difficult.
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The Objective

Eleutheria Wealth needed a PMS that could help the team work quickly, clearly and
confidently.

The key priorities were:
Fast access to portfolio and client information
Reliable data for daily portfolio monitoring

Fewer reconciliation issues

Strong AMLand compliance support

Easy assembly of audit information

A user-friendly interface for the wider team

A practical solution suited to the size and structure of the firm
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Managing more than 250 portfolios in a heavily regulated environment would
be extremely difficult without the right technology in place. Without
WealthArc, Eleutheria says it would “have to hire two more people at least” to
achieve the same level of output.

Regulatory load

Increasingly complex regulations, anti-money-laundering (AML) requirements and
audits also create a significant data and documentation burden. For a lean wealth
management firm, having fast access to accurate, complete and auditable information
is critical.

Reconciliation
With previous PMSs, reconciliation created many issues and was very time-consuming,
which is a core pain point for asset managers.

Data access

Eleutheria operates with a very busy business support staff, who must oversee
hundreds of client portfolios while also handling growing regulatory and reporting
demands. Digging through clunky systems or manual files to find information is not an
option. The team needs to access accurate portfolio and client data quickly, clearly and
efficiently.
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Solutions

Daily AML, Compliance & Audit backbone

Eleutheria relies on WealthArc’s AML functionalities, compliance and audit readiness every
day to keep pace with increasingly complex regulations and to monitor AML requirements on
an ongoing basis.

As Andrea explains: “Without WealthArc supporting the audit, my job would be extremely
difficult.” WealthArc helps Eleutheria assemble all the data they need to answer all the
questions they receive from external auditors and support formal audit processes.

Because compliance is one of the most important functions in a firm like Eleutheria,
WealthArc is becoming the central system of record. In the future, they also plan to give their
external compliance provider direct access to the PMS so they can review key data and
controls within WealthArc itself, strengthening both day-to-day compliance and formal audit
processes.

€€ Without WealthArc supporting the audit, it would be extremely difficult.
The system helps us gather the data auditors need and gives us the
structure required to manage compliance properly. 99

Central CRM and Client Insight Hub

The team stores all customer details in one place in WealthArc and adds frequent notes
through the built-in notes functionality, which can capture meetings, context and client-
specific information as part of their day-to-day workflow. This gives relationship managers a
clear, shared view of each client, improving service quality, internal coordination and
continuity across the firm. Because this information is easy to access from the portfolio and
dashboard views, the team can quickly review portfolio summaries and notes to understand
the client’s situation and make client reporting easier, while keeping everyone aligned on the
same up-to-date record.

€€ wealthArc is an extraordinary product from an operational quality
perspective. Itis efficient, fast, and very user-friendly. The web interface
is intuitive, and we can access the information we need quickly. 99
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Fast, Efficient Portfolio Management for a Busy Team

For portfolio management, Eleutheria gets the most value from WealthArc's portfolio and
dashboard module. The system is fast, intuitive and easy to navigate. As Andrea explains, it is
‘very user-friendly. The web interface is very intuitive. Whereas other competitors we've
explored can be difficult to navigate.”

When the team click on “Portfolios”, they immediately see a full list of portfolios with rich
associated information. From there, they can open a portfolio dashboard with multiple actions
and views just one click away, making it “very easy and quick” to access whatever information
is needed.

This design gives them clarity, transparency and operational efficiency. By looking at the
portfolio summary and notes, they can quickly understand the portfolio and simplify client
monitoring and reporting workflows. WealthArc’s execution speed and data structure help a
very busy portfolio manager work efficiently. Compared to previous systems, WealthArc has
significantly reduced reconciliation issues, removing a major time-consuming pain point in
daily operations.

~
€€ Onec of the main issues asset managers face with portfolio
management systems is reconciliation, which can be extremely time-
consuming. With WealthArc, we have very few reconciliation issues,
and that makes a real difference in daily operations. 99
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Outcome

WealthArc provides Eleutheria with a package of practical, efficient and reliable
operating functionalities - AML monitoring, CRM, portfolio views, and reliable data,
all of which enable Eleutheria to run a lean but highly regulated business, manage
more than 250 portfolios, serve clients effectively, and stay audit-ready at all
times.

€ € Without a PMS like WealthArc, it would be extremely difficult to
work in this field with our structure and our clients. You would
need many more people to achieve the same results.
WealthArc simplifies daily work in so many ways.

Andrea Fava, Head of Business Support & Finance Controller
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Why Eleutheria Chose WealthArc

4 Efficient Price & Quality

“It's very fast - you can quickly "WealthArc has a great quality-price ratio. I've worked in the software
gather the information you need industry for many years, so I understand the development process
without difficulty." and costs, and I consider their pricing to be very well justified."
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o0 User-friendly Responsive Technical support
“The web interface is very intuitive. “WealthArc’s technical support is very responsive - whenever we have

Whereas other competitors we've  anissue, they are present and actively trying to find a solution."
explored can be difficult to navigate."

For Eleutheria Wealth, WealthArc is more than a portfolio management system. It is part of the
operational foundation that allows the firm to work efficiently, support clients properly and
meet the demands of a regulated industry.

As expectations around reporting, compliance and client service continue to increase, having
reliable technology behind the business will remain essential. “It's almost impossible to work in
this field today without a PMS. For a firm with our structure and our clients, a product like
WealthArc is essential,” concludes Andrea.

About WealthArc is a global data infrastructure company delivering high-quality, Al-
WealthArc ready portfolio data at scale to wealth and asset management.

WealthArc Data Box

WealthArc Data Box is a next-generation global data feed grid that connects you to your most
important custodians and data sources, automatically aggregating your investment data,

cleaning, reconciling, and validating it through an advanced API framework to ensure the
highest quality. The result is trusted data delivered seamlessly to your Al systems and any
wealth-tech or fintech applications, giving you access to reliable portfolio data worldwide and
empowering you to make wiser, faster, and better decisions.

WealthArc PMS

WealthArc PMS is an intuitive portfolio management application that enables wealth managers, asset
managers, and family offices to manage their wealth, reduce costs, and streamline all processes — from
front to back office — within one centralized, cloud-native, and user-friendly platform.

Get in touch with our Team!
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